
Docket No. 42011-90

Postal Regulatory Gommission
Washington, D.C. 20268-0001

NOTTCE OF FTLTNG UNDER 39 U.S.C, S 404(d)

TO THE UNITED STATES POSTAL SERVICE:

Please take notice that on September 27,2011, the Commission received a
petition for review and application for suspension of the Postal Service's determination
to close the Pimmit branch located in Falls Church, Virginia. The petition for review was
filed by Elaine J. Mittleman (Petitioner) and is postmarked September 22,2011.

This notice is advisory only and is being furnished so that the Postal Service may
begin assembling the administrative record in advance of any formal appeal
proceedings held upon the alleged (closing/consolidation) for transmittal pursuant to
39 CFR S 3001 .1 13(a) (requiring the filing of the record within 15 days of the filing with
the Commission of a petition for review). The Postal Service's administrative record is

due no later than October 12,2011.

Shoshana M. Grove
Secretary

Date: September 28, 2011
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EI.AI¡IE J. MITTLEMAN
ATTORNEY A,T LÀW

2040 Arch Drive
Falls Church,Y^ 22043
Telephone (7 O3l 734-0482

F-mail elainemittleman@msn.com
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Admitted in the District of Columbia; Not Admitted in Virginia

September 22,2011

Shoshana Grove
Secretary of the Commission
Postal Regulatory Commission
90l NewYorkAvenuq N.W., Suite 200
Washington, D.C. 20268-000 1

Re: Appeal of closure of Pimmit branch - Falls Chutch, VA 220/'3

DearMs. Grove:

This letter is my petition for review of the decision of the Postal Service to close

the Pimmit Branch located at 752O Leesburg Pfte, Falls Chwch, VA 22M3. The
notification of closing was in a letter ûom George S. Chichester dated September 14,

2011 (attached hereto), which stated that the Pimmit Branch, located rt 7520 Leesburg
Pike, Falls Church, VA will discontinue operations on November 10, 2011. I am

requesling that the decision to close the Pirnrrit Branch be reversed.

The closure date of November lO, 2011, is fewer than 60 days from the
notification of closing by letter dated September 14,2017- Thus, there is not a 60-day
notice period before the closing date of November 10, 201 l.

This lette¡ is being sent by mail to George S. Chichester, Senior Manager, Post

Office Operations, 8409 LeeHighwall Menifield, VA 22081-9998.

I am also rcquesting a zuspension of the dctermination to close the Pimmit branch
pending the outcome of the appeal to the Conrmission- The Pirrrmit branch is scheduled to
close on November 10,2071- ffthe branch were closed on that date and the appeal to this
Cornnrission is successfi,:I, then the remedy would be difficult, if not impossible, to
achieve. It is financially feasible to keep the b¡anch open pending the outcome of the

appeal to the Commi.ssion.

There are a number of very good reasons to keep the Branch open. I use the



Pimmit branch for both business and personal mail. I walk to the Pimmit b¡anch. It is
very convenient andthe postal workers there are extremeþknowledgeable and friendly.

The first benefit to staþg open concerns the financial situation of the Postal
Service. I believe that the Iffi Branch is profitable- It is in a very convenient place and
is used by many neighbors and businesses. Although the Postal Service has extremely
severe budget problems, those problems will not be alleviated by closing profitable
branches ancl losing customers.

Second, there were no public processes and notice or corrrment period concerning
the closing of the Pimmit Brancb- The letter dated September 14, 2011, provided the
notice of closing. The nrany loyal patrons of the Pimmit Branch were taken by conrylete
zurprise. This abrupt and unexplained clozure cannot be the proper way to treat
customers and nrn a successfirl business.

There was no previous notice to postal customers that the Pirnmit Branch was
being considered for clozure. There apparently was a survey for post offce box
customers. In a letter dated January 21,2010, to Roberts S. Gingefl, who was then Senior
Manager of Post Office Operations, I pointed out that a survey given onlyto post office
box customers is a completeþ invalid survey. Because the Postal Service is required to
provide a public service for all customers, there must be a fair and open process before the
decision is made to close a branch.

Third, I am concerned that the Postal Service is treating the branches sinryly as a
location for post office boxes, instead of an opportunity to provide a service to patrons-
The letter dated September 14, 2011, first addresses post office box customers. It fails to
address the needs of postal customers who rely on the assistance of the very skilled and
helpflrl postal workers at the Pimmit Branch. The workers there do so much to engender
good feelings with the customers. Losing those workers would be getting rid of one of
the best assets ofthe Postal Service-

Further, the letter mentions that there are a number of other convenient offerings,
such as the Carrier Pickup Prograrn I do not believe that having a carrier pick up my
work-related material is at all feasible. I assume that, if the Pfumit Branch is closed, I will
have to use Federal Express or UPS more frequentþ. Thus, the Postal Service will
probably lose more of my business and the business of othsr customers. Again, the budget
problerns of the Postal Service cannot be addressed by doing away with profitable and
valuable services-

f am an attorney and wo¡k out of my home. I need to have the Pimmit Branch to
mail matters related to my business. A trþ to the Falls Church Finance Station at 800'West 

Broad Street, Falls Church, VA, can require a bus trip and the total travel time could
be two hours. The West Broad Street is also not a convenient location for customers who
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are driving, because of the traffic and lack of parking. Further, there are stairs to climb
from the front entrance, so it is not as accessible for those with mobility problerns. The
measure of convenience, particularly in an urban area with exheme traffc problems,
should not be in terms of miles from one post office to another. It can rcquir€ u hultlo*
or more to get to a branch which is even a mile or two away. The Pirnnít Branch is
readily accessible by automobile and foot.

There are many aparhnents and businesses near the Pimmit Branch In terms of
community planning, there is now an enrphasis on encouraging pedestrian traffic and
mixed-use frcilities. Closing the Pirnnit Branch is a decision directþ opposite to the
present best practices in planning. The closure would force many people to make special
trips by car to an out-of{he-way destination to use the post officl.- A"y tnp by car in the
Tysons Corner area would probabþ take at least an hour. With the construãtion going on
around rysons corner, that commute hasbecome even more difficuh-

I am fulty aware of the financial problems of the United States Postal Service.
However, making it difficult, if not impossible, to use branches - by requiring trips of an
hour or more to get to a branch - will orrþ contnlbute to fl¡rther declines in ùusiness and
ill-v¡ill of customers.

I will more fi.rlly develop these arguments after I have had an opportunity to review
the administrative record and do further research.

Thank you for your assistance in this matter

Sincerely,

Elaine Mittleman
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